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Alberta's  labour  shortage 


Alberta  has  a vibrant  and  growing  economy.  This  growth  has  created 
labour  shortages  in  many  of  the  province's  industries.  As  a result, 
employers  are  now  searching  for  workers  around  the  world.  This  creates 
a rare  and  unique  opportunity  for  workers  from  outside  Canada  to  work, 
live  and  raise  their  families  in  Alberta. 


Non-Canadians  who  work  in  Alberta  are  able  to  use  their  skills  and 
expertise  in  a dynamic  economy  full  of  advancement  opportunities. 

They  can  live  and  work  in  Alberta  on  a temporary  or  permanent  basis. 

This  document  describes  the  steps  to  living  and  working  in  Alberta. 

The  Government  of  Alberta  offers  various  services  to  out-of-Canada  job 
seekers  to  learn  about  the  process  of  finding  a job  and  coming  to  work 
and  live  in  Alberta: 


• Alberta  Foreign  Worker  Hotline 

Call  our  hotline  about  how  to  find  a job  in 
Alberta  and  about  the  process  of  coming 
to  live  and  work  in  Alberta. 

• Jobs  in  Alberta  website 

Visit  our  job  website  to  find  a matching 
job  and  connect  directly  to  an  Alberta 
employer  who  has  a job  vacancy  requiring 
your  skills. 

• Provincial  Nominee  Program 

Learn  about  the  fastest  way  to  become  a 
permanent  resident  of  Canada. 


• International  missions 

The  Alberta  government  helps  Alberta 
employers  find  workers  from  outside 
Canada  and  helps  them  promote  Alberta 
as  the  best  place  to  work  and  live.  We  may 
be  coming  to  your  country  on  a find- 
the-workers  initiative,  with  a trade  show 
or  a job  fair.  Learn  how  you  can  meet 
with  Alberta  representatives  in  person  or 
even  have  an  interview  with  an  Alberta 
employer. 

( \ 

USEFUL  WEBSITES 

Alberta  Immigration 

I www.albertacanada.com/immigration/about/ 
events.cfm 

Alberta  Foreign  Worker  Hotline 

| www.albertacanada.com/immigration/ 
contactus.html 
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OPTION  1 


Living  and  working  in 
Alberta  temporarily 
under  the  Temporary 
Foreign  Worker  Program 


The  Canadian  government  Temporary  Foreign  Worker  (TFW)  Program  helps  international 
job  seekers  find  work  in  Alberta  on  a temporary  basis. 


Here  are  the  major  steps  for  getting  a job  and  coming  to  work  in  Alberta: 


Who?  Steps 


You,  the  job  seeker  1.  Search  for  a job  in  Alberta. 

2.  Find  out  if  the  job  requires  licensing  or  certification. 


Alberta  employer  3.  Gets  approval  from  the  Canadian  government 

to  hire  you. 

4.  Sends  you  a copy  of  the  approval  form  as 
well  as  a job  offer. 


You,  the  job  seeker  5.  Apply  for  a work  permit  at  your  closest  Canadian  visa 

office.  Include  the  documents  from  steps  3 and  4 above 
with  your  application. 

6.  Once  approved,  come  to  Alberta  and  start  working 
for  your  employer. 


The  following  pages  explain  these  steps  in  detail. 


STEP  1 

Search  fora  job 

The  best  way  to  begin  looking  for  a job  in 
your  occupation  is  to  search  job  websites  with 
listings  of  available  Alberta  jobs.  The  Jobs  in 
Alberta  website  lists  jobs  of  Alberta  employers 
who  are  aware  of  the  process  to  hire  outside- 
Canada  job  seekers.  Those  employers  may 
already  have  Canadian  government  approval 
to  hire  non-Canadian  workers. 


See  the  Useful  Websites  box  to  find  a list 
of  common  job  websites  where  Alberta 
employers  often  advertise  their  job 
vacancies.  Once  you  have  found  a job 
needing  your  skills  and  expertise,  contact 
the  employer  directly  to  submit  your  resume 
and  inquire  about  an  interview. 

If  you  don’t  know  how  to  write  a resume 
or  Curriculum  Vitae  (CV),  you  can  access 
information  about  how  to  prepare  a resume 
or  a cover  letter  acceptable  by  Alberta 
employers  (see  the  Useful  Websites  box). 
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STEP  1 USEFUL  WEBSITES 

Jobs  in  Alberta 

www.aibertacanada.com/jobs 

Other  job  websites 

www.albertafirst.com/opportunities/ 

I employment.asp 

ij  jobbank.gc.ca 

www.monster.ca 

www.workopolis.com/index.html 

www.jobsincanada.com 

www.albertajobs.com 

www.alis.gov.ab.ca/employment 

Resume  information 

l!  www.alis.gov.ab.ca/tips 

STEP  2 

Find  out  if  the  job  requires 
licensing  or  certification 

I 

If  you  have  a professional  or  trade 
qualification,  you  may  need  an  Alberta 
professional  certificate  or  a license  to  work 
in  your  occupation. 

Not  all  occupations  have  regulatory  or 
licensing  requirements.  To  find  out  if  your 
profession  or  trade  has  an  organization  to 
regulate  it  in  Alberta,  visit  the  Certification 
and  Registration  Requirements  for 
Employment  in  Alberta  website  (see  the 
Useful  Websites  box).  Many  professional 
and  trade  organizations  give  advice  and 
assist  in  finding  work  for  which  you  have 
training  or  experience.  They  also  help  you 
get  a license  for  your  profession  in  Alberta. 


Professional  Occupations 

All  professional  occupations  in  health  care, 
engineering  and  education  are  regulated 
(doctors,  nurses,  engineers,  technologists, 
teachers  etc.).  Each  group  has  its  own 
regulatory  body.  See  the  Useful  Websites 
box  to  find  out  how  to  get  a license  to 
work  in  these  and  other  professions.  To 
get  a license,  you  usually  have  to  pass  a 
certification  exam. 

f 

STEP  2 USEFUL  WEBSITES 

Health  profession  associations 
& regulatory  bodies 

wwww.hsaa.ca/links/profassoc 

Regulation  for  medical  doctors 

www.cpsa.ab.ca/physicianregistration/ 

registration_requirements.asp 

Regulation  for  registered  nurses 

http://nurses.ab.ca/Carna/ 

index.aspx?WebStructurelD=1277 

Regulation  for  engineers 

www.apegga.org/Applicants/IEG/toc.html 

Regulation  for  technologists 

www.aset.ab.ca/pdfs/certapp.pdf 

Regulation  for  teachers 

www.teachers.ab.ca 

Regulation  for  trades  occupations 

www.tradesecrets.gov.ab.ca/ 

working_in_alberta 

Trades  information 

www.tradesecrets.gov.ab.ca/quick_facts/pdf/ 

designated_trades_certification.pdf 

www.tradesecrets.gov.ab.ca/working_in_ 

alberta/pdf/temp_foreign_workers.pdf 

Certification  and  Registration 
Requirements  for  Employment  in  Alberta 

www.alis.gov.ab/certinfo 
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Trades  Occupations 

The  Alberta  Apprenticeship  and  Industry 
Training  regulates  trades  occupations 
in  Alberta.  There  are  two  categories: 
compulsory  trades  (example:  plumbers, 
welders,  mechanics)  and  optional  trades 
(example:  cabinet  makers,  cooks,  carpenters, 
concrete  finishers). 


PLEASE  NOTE 

Workers  in  optional  trades  do  not  have  to 
pass  a qualification  certification  exam,  but 
their  Alberta  employers  expect  that  they 
have  the  qualifications  and  experience  of  a 
journeyman*  and  can  perform  the  required 
duties. 

Workers  in  compulsory  trades  must  pass  the 
qualification  certification  exam.  They  should 
have  their  foreign  credentials  assessed  by 
Alberta  Apprenticeship  and  Industry  Training 
before  arriving  in  Alberta.  Then  they  must 
obtain  their  Qualification  Certificate  within 
six  months  of  arriving  in  Alberta.  If  workers 
have  not  qualified  for  certification  within 
180  days,  consideration  may  be  given  to 
granting  workers  an  additional  180  days 
to  become  certified.  For  this  to  occur,  they 
or  their  employers  must  show  that  positive 
steps  have  been  taken  towards  certification 
or  that  a formal  training  plan  is  in  place. 

Because  of  this  requirement,  the  government 
will  issue  the  first  work  permit  for  a period 
of  1 2 months.  When  a compulsory  trade 
worker  successfully  passes  the  Qualification 
Certification  Exam,  the  government  will 
extend  the  first  work  permit  to  its  full  term. 

For  more  details,  contact  the  Alberta  Foreign 
Worker  Hotline  (see  the  back  page  for 
contact  information). 

v _ ) 

* A journeyman  is  defined  as  a person  who 
has  completed  an  apprenticeship  at  a trade  or 
handicraft  and  is  qualified  to  work  at  it,  by 
assisting  or  working  under  another  person. 
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STEPS 

The  employer  applies  for  and 
receives  approval  to  hire  you 

In  most  cases,  an  employer  needs  approval 
from  the  Canadian  government  to  hire 
a worker  from  outside  of  Canada.  The 
approval  is  called  a Labour  Market  Opinion 
(LMO)  and  it  may  take  several  months 
for  an  employer  to  receive  it. 

In  some  cases,  employers  don’t  need  an 
LMO.  Those  cases  relate  to  agreements 
between  Canada  and  some  countries. 

As  a result,  getting  a job  and  working  in 
Alberta  is  simpler  and  faster  for  people 
who  qualify  under  those  agreements.  One 
of  these  agreements  is  the  North  American 
Free  Trade  Agreement  (NAFTA).  It  allows 
citizens  of  the  United  States  and  Mexico, 
who  qualify  to  work  in  Canada  in  one  of 
60  professional  occupations  listed  under 
NAFTA,  to  get  a work  permit  without  an 
LMO.  Instead,  these  citizens  give  required 
documents  to  the  immigration  officer  at 
the  Canadian  border  or  airport. 


Some  specific  Information  Technology 
occupations  do  not  have  the  LMO 
requirement  either.  See  the  Useful  Websites 
box  for  the  list  of  occupations. 

If  employers  are  unsure  whether  the  LMO 
applies  to  the  position  they  are  hiring  you 
for,  they  will  contact  the  Temporary  Foreign 
Worker  Unit  to  get  a written  opinion. 

They  will  then  send  you  the  opinion  letter. 
You  must  then  present  it  with  your  other 
documents  when  you  apply  for  a work  permit. 

f — — \ 

STEP  3 USEFUL  WEBSITES 

Hiring  workers  from  abroad  - process 

wwwl.servicecanada.gc.ca/en/ab-nwt-nu/ 

fwp/fw.shtml 

Information  for  employers  who  are  hiring 
workers  from  abroad 

www.cic.gc.ca/english/work/employers/ 

Imo-basics.asp 

NAFTA  - list  of  professional  occupations 
exempt  from  LMO 

www.cic.gc.ca/english/resources/manuals/fw/ 
fw01e.pdf  (Appendix  G,  Section  3.8) 

Information  technology  occupations 

www.cic.gc.ca/english/work/special-tech.asp 

V J 

STEP  4 

Receive  documentation  from 
your  employer 

When  your  Alberta  employer  receives  an 
LMO,  he  or  she  must  send  you  a copy  of 
that  document,  and  a written  job  offer 
(or  employment  contract)  with  these 
details  about  the  job:  title,  description, 
and  education  and  work  experience 
requirements. 


It  is  important  for  you  to  understand  the 
skill  level  and  education  requirements  for 
the  job  you  are  being  hired  for,  because 
they  affect  how  long  you  can  get  your  work 
permit  for. 

The  National  Occupational  Classification 
(NOC)  lists  all  jobs  and  occupations  in 
Canada.  There  are  five  different  skill  levels 
(0,  A,  B,  C and  D),  categorized  in  two 
groups.  The  conditions  that  apply  to  the 
Labour  Market  Opinion  and  work  permit 
depend  on  the  skill  level  required  for  the 
job  you  are  hired  for.  The  following  table 
describes  the  differences  between  the 


two  groups: 

Skilled  workers 

o 

Management  occupations 
(all  management  jobs) 

A 

Occupations  that  usually 
require  university  degrees 

B 

Occupations  that  usually 
require  college  diplomas  or 
trade  certificates 

Level 

Semi-skilled  workers 

C 

Occupations  that  usually 
require  secondary  or  high 
school  and  occupation-specific 
training,  or  both 

D 

Occupations  that  do  not 
require  higher  than  high 
school  education  (employers 
provide  on-the-job  training) 
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Canadian  employers  of  skilled  and  semi- 
skilled workers  from  outside  Canada  have 
to  provide  different  documents  and  support 
to  each  group  of  workers.  The  table  below 
explains: 


For  skilled  occupation  workers 


Your  employer  has  to  provide  a signed 
and  written  job  offer. 


For  semi-skilled  occupation  workers 


Your  employer  must  provide  an 
employment  contract  that  both  the 
employer  and  you  must  sign. 

As  well,  your  employer: 

1 . must  pay  your  transportation  costs 
from  and  back  to  your  country  of 
residence; 

2.  must  make  sure  that  your  health 
insurance  is  paid  for,  so  that  if  you 
need  any  medical  care  you  will  not 
have  to  pay  expensive  fees; 

3.  must  make  sure  that  you  have 
insurance  in  case  you  are  injured  at 
work;  and 

4.  should  help  you  find  a place  to  live 
that  does  not  cost  you  more  than 
1/3  of  your  salary. 

r ~ \ 

STEP  4 USEFUL  WEBSITES 

NOC  Codes 

www23.hrdc-drhc.gc.ca/2001/e/generic/ 

welcome.shtml 

Sample  employment  contract 

www.hrsdc.gc.ca/en/epb/lmd/fw/PilotProject/ 

annex2-e.pdf 
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STEPS 

Apply  for  a work  permit 

After  you  receive  a copy  of  an  LMO  and  a 
written  job  offer  or  an  employment  contract 
from  your  Alberta  employer,  you  can  apply 
for  a work  permit  in  one  of  two  ways: 

Apply  to  the  closest  Canadian  Embassy 
or  visa  office  (in  your  own  or  neighbouring 
country).  To  find  the  closest  one,  see  Useful 
Websites  - Canadian  visa  offices. 

When  applying  for  a work  permit,  submit 
the  following  documents: 

the  work  permit  application  form 
(see  Useful  Websites  - work  permit 
application  form); 

• a copy  of  your  employer’s  Labour  Market 
Opinion  (LMO); 

• the  original  job  offer  from  your  employer; 

• proof  of  education  and  work  experience: 
For  education,  submit  your  transcripts. 
For  work  experience,  provide  letters  from 
your  previous  employer(s); 

• a copy  of  your  valid  passport;  and 

• any  other  documents  required  by  the 
Canadian  visa  office. 

If  you  are  a citizen  of  a country  that  requires 
a Temporary  Resident  Visa  (TRV),  also 
known  as  an  entry  visa,  the  Canadian 
government  will  issue  you  a TRV  when  you 
apply  for  a work  permit.  Your  work  permit, 
including  TRV,  will  cost  $150  CAD. 


OR 

Apply,  if  eligible  to  do  so,  at  the  Canadian 
border  or  port-of-entry  (airport). 

If  you  are  a citizen  of  a country  that  does 
not  require  an  entry  visa  (TRV),  you  may 
be  eligible  to  apply  for  a work  permit  at 
the  Canadian  border  (port-of-entry).  If 
this  is  the  case,  you  provide  the  following 
documents  to  the  immigration  officer  at 
the  border,  along  with  $150  CAD  for  your 
work  permit: 

• a copy  of  your  employers  Labour 
Market  Opinion 

• the  original  job  offer  from  your  employer; 

• proof  of  education  and  work  experience: 
For  education,  submit  your  transcripts. 
For  work  experience,  provide  letters  from 
your  previous  employer (s);  and 

• a copy  of  your  valid  passport. 

OR 

If  you  qualify  to  work  in  Canada  without  an 
LMO,  then  present  the  immigration  officer 
at  the  Canadian  border  with  the  following 
documents,  along  with  $150  CAD  for  your 
work  permit: 

• the  original  job  offer  from  your  employer; 

• proof  of  education  and  work  experience: 
For  education,  submit  your  transcripts. 
For  work  experience,  provide  letters  from 
your  previous  employer (s); 

• a copy  of  your  valid  passport;  and 

• if  applicable,  the  letter  from  the  Temporary 
Foreign  Worker  Unit  stating  the  LMO 
exemption,  sent  to  you  by  your  employer. 
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FAQs 

1.  Do  I need  a medical  examination 
before  I come  to  Canada? 

In  some  cases,  temporary  workers  from 
abroad  may  require  a medical  examination 
before  coming  to  Canada.  This  generally 
applies  to  those  in  specific  occupations  such 
as  medical  doctors,  nurses,  teachers  and 
other  occupations  working  closely  with  the 
general  public.  It  also  applies  to  the  citizens 
of  select  countries.  See  the  Useful  Websites 
box  to  find  out  if  you  need  a medical 
examination. 

2.  Who  decides  about  my  work  permit? 

The  immigration  officer  who  assesses  your 
application  makes  the  final  decision  on  your 
work  permit  application.  The  final  decision 
largely  depends  on  your  health,  criminal- 
and  security-related  history  and  whether 
you  are  qualified  for  the  job  you  have  been 
hired  to  perform  in  Alberta. 

3.  What  do  I have  to  do  in  order  to  bring 
my  family  to  Alberta,  too? 

If  you  would  like  your  immediate  family 
members  (spouse  or  common-law  partner 
and  children)  to  come  with  you  to  Canada 
during  your  temporary  stay,  you  must 
include  them  in  your  application  for  a work 
permit.  The  Canadian  visa  officer  who 
assesses  your  application  for  a work  permit 
will  make  the  final  decision  on  whether 
your  immediate  family  members  may  come 
with  you  to  Canada. 

4.  What  are  the  costs  for  adding  family 
members  to  a work  permit  application? 

As  mentioned,  the  processing  fee  for  your 
work  permit  is  $150  CAD.  Family  members 
who  are  included  on  your  work  permit 


application  will  automatically  be  issued  a 
visitor  permit  that  costs  $75  CAD  per  person. 

Spouses  of  skilled  foreign  workers  can  work 
in  Canada  with  an  open  work  permit.  If 
you  would  like  your  immediate  family 
members  (spouse  or  common  law  partner 
and  children)  to  come  with  you  to  Canada 
during  your  temporary  stay,  you  must 
include  them  in  your  application  for  a work 
permit.  The  Canadian  visa  officer  who 
assesses  your  application  for  a work  permit 
will  make  the  final  decision  on  whether 
your  immediate  family  members  may  come 
with  you  to  Canada. 

If  you  request  an  open  work  permit  for  your 
spouse  or  partner,  the  cost  is  another  $150 
CAD. 

Spouses  of  semi-skilled  foreign  workers 
must  have  both  a Labour  Market  Opinion 
and  a work  permit  to  work  in  Canada. 

Workers  bringing  school-aged  children  with 
them  to  Alberta  may  apply  for  their  study 
permits , which  cost  $125  CAD  per  student. 
We  highly  recommend  this,  as  it  will 
exempt  you  from  paying  high  international 
student  fees. 

5.  How  long  may  I work  in  Canada  as 
a skilled  worker?  What  are  the  rules? 

Workers  in  skilled  occupations  usually  get 
work  permits  that  are  valid  for  the  same 
length  of  time  as  their  job  offer — usually 
two  years.  If  your  employer  offers  you  an 
extension  of  the  job,  they  have  to  apply  for 
an  LMO  extension.  You  then  apply  for  a 
work  permit  extension  by  submitting  your 
application  to  Canada  Immigration  Centre 
in  Vegreville,  Alberta.  You  must  maintain 
your  legal  status  in  Canada  by  submitting 
your  application  for  extension  before  the 
expiry  of  your  initial  work  permit. 


6.  How  long  may  I work  in  Canada  as  a 
semi-skilled  worker?  What  are  the  rules? 

If  you  are  hired  for  a semi-skilled  occupation, 
your  work  is  valid  for  a maximum  of  24 
months.  You  cannot  extend  your  work 
permit  beyond  that  period.  After  working  in 
Alberta  for  24  months,  you  must  return  to 
your  country  of  residence  for  a minimum  of 
four  months.  After  the  four  months,  if  your 
Alberta  employer  wishes  to  re-hire  you,  or 
you  find  a new  employer,  both  of  you  have 
to  go  through  the  same  process  (see  pages 

4 to  7). 

If  your  original  work  permit  was  issued 
for  a period  less  than  24  months,  you  can 
apply  for  an  extension  to  a maximum  of  24 
months  if  your  employer  has  offered  you  an 
extension  of  work.  Submit  your  application 
to  the  Canada  Immigration  Centre  in 
Vegreville,  Alberta. 

7.  Does  the  processing  of  all  permits  take 
the  same  time? 

No.  Obtaining  a work  permit  can  take 
from  a few  days  to  several  months,  as  each 
Canadian  visa  office  has  different  processing 
time.  The  process  is  longer  if  you  need  a 
medical  examination. 

PLEASE  NOTE 

Your  passport  must  be  valid  for  the  entire 
period  of  your  employment  contract.  If 
your  passport  validity  is  shorter  than  your 
employment  contract,  the  government  will 
only  issue  your  work  permit  for  the  period  of 
your  passport’s  validity,  never  beyond. 

V 1 1 
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STEP  5 USEFUL  WEBSITES 

Work  permit  application  forms 

www.cic.gc.ca/english/information/ 

applications/work.asp 

Canadian  visa  offices 

www.cic.gc.ca/english/information/offices/ 

apply-where.asp 

Countries  and  territories  requiring  visas 

www.cic.gc.ca/english/visit/visas.asp 

Medical  examination  requirements 

www.cic.gc.ca/english/information/medical/ 

medexams-temp.asp 

Concurrent  processing 

www.cic.gc.ca/english/work/processing.asp 

Permit  fees 

www.cic.gc.ca/english/information/fees/ 

index.asp 

Work  permit  extension  application 

www.cic.gc.ca/english/information/ 

applications/extend-worker.asp 
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STEP  6 

Come  to  Aiberta  and  start  working 

When  you  complete  the  work  permit 
application  process  and  receive  a document 
from  the  Canadian  visa  office,  you  are  ready 
to  pack  your  suitcases  and  come  to  work  in 
Alberta.  The  Canadian  visa  office  may  send 
you  a letter  instead  of  a work  permit.  If  this 
is  the  case,  you  will  present  that  letter  to  an 
immigration  officer  at  the  Canadian  border 
or  airport  who  will  issue  you  a work  permit. 

What  are  the  specific  Terms  and 
Conditions  on  a work  permit? 

A work  permits  terms  and  conditions 
mean  that: 

1 . You  work  for  the  employer  whose  name  is 
on  that  work  permit. 

2.  You  work  at  the  location  indicated  on  the 
work  permit. 

3.  You  cannot  stay  in  Canada  longer  than 
the  time  stated  on  the  work  permit. 

4.  If  you  breach  any  of  these  terms  and 
conditions,  you  will  be  breaking  the  law. 

What  can  I do  if  my  employer  does  not 
follow  the  employment  contract  or  job 
offer? 

If  your  employer  does  not  follow  the 
employment  contract  or  job  offer,  contact 
the  Temporary  Foreign  Worker  Helpline  to 
learn  about  your  rights  and  to  find  solutions 
for  situations  involving  unfair,  unsafe  or 
unhealthy  working  conditions.  Also, 
you  may  seek  another  job. 

If  you  receive  an  offer  from  another 
employer  (who  must  have  an  LMO  for  the 
position  offered  to  you),  you  must: 


1 . apply  to  change  your  work  permit,  and 

2.  get  it  before  you  can  start  working  for  the 
new  employer. 

When  applying  to  have  your  work  permit 
changed,  send  the  following  documents 
to  the  Immigration  Processing  Centre  in 
Vegreville,  Alberta: 

• the  application  form  (see  Useful  Websites 
box  - work  permit  extension  application); 

• a copy  of  your  new  employer’s  LMO; 

• the  written  job  offer  from  your 
new  employer; 

• a copy  of  your  current  work  permit; 

• a copy  of  your  valid  passport;  and 

• $150  CAD  processing  fee. 

How  do  I extend  my  work  permit? 

If  your  work  permit  is  close  to  its  expiry 
date  and  your  employer  has  offered  to 
extend  your  employment  contract,  you 
must  apply  for  an  extension  of  your  work 
permit  before  the  expiry  of  your  current 
work  permit.  To  do  so,  submit  the  following 
documents  to  the  Immigration  Processing 
Centre  in  Vegreville,  Alberta: 

• the  application  form  (see  Useful  Websites 
box  - work  permit  extension  application); 

• a copy  of  the  extension  to  your  employer  s 
LMO; 

• a copy  of  your  current  work  permit; 

• a written  offer  of  extension  of 
employment  from  your  employer; 

• a copy  of  your  valid  passport;  and 

• $150  CAD  processing  fee. 

Please  see  the  Useful  Websites  box  for  the 
website  to  extend  a work  permit. 
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OPTION  2 


International  Mobility 
and  Exchange  Programs 


Advantages  of  Canada's 
International  Mobility  Programs 

The  Government  of  Canada  has  many 
agreements  with  certain  countries  that  allow 
for  worker  mobility  between  countries. 
Under  these  agreements,  you  must  secure 
employment  in  advance  to  be  eligible  to 
work  in  Canada,  and  your  employer  does 
not  need  a Labour  Market  Opinion. 

Avoiding  the  LMO  process  makes  it  easier 
for  employers  to  hire  you  — you  only 
need  to  apply  for  a work  permit.  The  only 
requirements  are  to  submit: 

• the  job  offer  from  your  employer; 

• a copy  of  your  valid  passport; 

• the  application  form;  and 

• proof  of  education  and  work  experience: 
For  education,  submit  your  transcripts. 

For  work  experience,  provide  letters  from 
your  previous  employer(s). 

One  common  international  mobility 
agreement  is  the  North  American  Free  Trade 
Agreement  (NAFTA).  Under  NAFTA,  there 
are  60  professional  occupations  that  are  not 
subject  to  the  LMO  process.  This  means 
that,  in  most  cases,  citizens  of  the  US  and 
Mexico  only  need  a written  job  offer  from 
an  employer,  documents  that  prove  their 
qualifications  and  work  experience,  and  a 
valid  passport  to  apply  for  a work  permit 
at  the  nearest  Canadian  visa  office  or  the 
Canadian  border. 


r ? ^ 

PLEASE  NOTE 

If  you  are  applying  for  a work  permit  from 
outside  your  country  of  citizenship,  you  need 
to  have  legal  status  in  that  country. 

If  you  have  family  members  who  would  like 
to  accompany  you,  they  have  to  be  included 
in  your  application  form  and  have  to  pay 
applicable  fees.  Please  see  page  8 for  details. 

V 5 J 

\ 

USEFUL  WEBSITES 

Jobs  that  require  a work  permit  but  not 
an  LMO 

www.ck.gc.ca/english/work/apply-who- 

permit.asp 

NAFTA  - list  of  professional  occupations 
exempt  from  LMO 

www.cic.gc.ca/english/resources/manuals/fw/ 
fw01e.pdf  (Appendix  G,  Section  3.8) 

v ) 
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International  Student  and  Young 
Worker  Employment  Program 

What  are  the  advantages? 

Countries  such  as  France,  Germany,  India, 
South  Africa,  United  Kingdom,  USA, 
Venezuela  (for  a complete  list  of  countries, 
please  check  the  Useful  Websites  box)  have 
signed  agreements  with  Canada  under  the 
International  Student  and  Young  Worker 
Employment  Program.  These  agreements 
allow  mobility  and  exchange  of  young 
workers  and  students  between  Canada  and 
those  countries,  and  do  not  require  Alberta 
employers  to  apply  for  a Labour  Market 
Opinion.  In  addition,  young  workers  or 
students  from  abroad  are  not  required  to 
secure  employment  in  Canada  in  advance. 

Who  qualifies  for  the  program? 

This  program  is  for  young  professionals 
and  university  graduates  with  professional 
qualifications  gained  through  apprenticeship, 
vocational  training  or  graduation  from 
a university  or  technical  college  in  their 
countries.  These  youth  come  here  to  gain 
Canadian  work  experience. 

How  long  can  youth  work  in  Canada? 

Under  most  of  these  agreements,  people 
between  18  and  35  years  of  age  from  select 
countries  may  qualify  to  work  in  Canada 
for  a limited  period  of  time  (usually 
12  months).  They  must  submit  their 
application  for  a work  permit,  and  other 
required  documents,  to  the  Canadian  visa 
office  in  their  home  country.  When  they 
arrive  in  Alberta,  they  can  look  for  any 
job  they  qualify  for.  However,  these  work 
permits  cannot  be  extended  beyond  the 
specific  period. 


A 

USEFUL  WEBSITES 

Citizenship  and  Immigration  Canada 
Foreign  Worker  Manual  - international 
student  and  young  worker  employment 

www.cic.gc.ca/english/resources/manuals/fw/ 
fw01e.pdf  (pages  116-123) 

Foreign  affairs  - international  youth 
programs  Europe 

www.international.gc.ca/123go/menu-en.asp 

Work  and  travel  programs  for 
German  citizens 

www.dfait-maeci.gc.ca/canada-europa/ 
germany/visa-internD-en.asp 


How  can  these  young  workers  extend 
their  work  period? 

If  you  wish  to  remain  in  Alberta  and 
continue  working,  you  and  your  employer 
can  use  the  Temporary  Foreign  Worker 
program  described  in  the  first  section  of 
this  booklet. 
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PTION  3 


Alberta  Provincial 
Nominee  Program 


\ 

USEFUL  WEBSITES 

Provincial  Nominee  Program 

www.albertacanada.com/pnp 

PNP  - Skilled  Workers 

www.albertacanada.com/immigration/ 

immigrate/skilledworkers.html 

PNP  - Skilled  Workers  application  package 

www.albertacanada.com/immigration/ 

immigrate/skilledworkerforms.html 

PNP  - Semi-skilled  Workers 

www.albertacanada.com/immigration/ 

immigrate/semiskiiledworkers.html 

PNP  - Semi-skilled  Workers 
application  package 

www.albertacanada.com/immigration/ 

immigrate/semiskilledworkerforms.html 

Permanent  resident  application  package 

www.cic.gc.ca/english/immigrate/provincial/ 

apply-application.asp 

OR  CONTACT 

Alberta  Foreign  Worker  Hotline 
Toll-free  in  Alberta:  1.877.427-6419 
i Outside  Alberta:  780.427-6419 

E-mail:  immigration.info@gov.ab.ca 


How  can  I stay  in  Alberta  permanently? 

Under  Alberta’s  Provincial  Nominee 
Program  (PNP),  you  may  be  able  to 
apply  for  permanent  residence  in  Canada. 
However,  as  a worker  from  outside  Canada, 
you  cannot  apply  for  this  program  directly. 
It  is  your  Alberta  employer  who  must  start 
the  process  by  offering  you  a permanent 
job  and  nominating  you  for  permanent 
residence. 

In  many  cases,  employers  prefer  to  hire 
international  workers  on  a temporary 
basis  first.  Then  they  can  be  sure  that 
their  workers  have  the  required  skills  and 
abilities  for  the  job,  so  that  they  can  employ 
them  permanently  and  nominate  them  for 
permanent  residence. 


Am  I eligible  for  permanent  residence 
under  PNP? 

To  be  nominated  for  permanent  residence 
under  the  PNP,  you  have  to  be  employed  in 
a skilled  occupation,  or  in  one  of  the  eligible 
semi-skilled  occupations.  Check  the  Useful 
Websites  box  for  a complete  list  of  all  of  the 
eligible  semi-skilled  occupations  and  for  any 
changes  to  the  program. 

How  long  does  the  PNP  process  take? 

Obtaining  permanent  resident  status 
through  the  PNP  takes  from  6 to  1 8 
months.  It  takes  two  to  three  months  for 
Alberta  to  process  a PNP  application,  and 
then  from  3 to  1 5 months  for  a Canadian 
visa  office  to  process  it.  The  processing 
time  at  the  Canadian  visa  offices  can  vary 
considerably 


The  PNP  consists  of  the  two  steps  described  below: 


The  Province  of  Alberta  Assesses  the  employment-related  eligibility  of  the  employer 
to  nominate  and  the  employment-related  eligibility  for  the 
permanent  resident  status  of  the  worker  from  outside  Canada. 


A Canadian  visa  office 


Assesses  the  health,  security  and  criminality  eligibility  of  the 
worker’s  application  for  permanent  residence. 
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How  does  the  PNP  differ  for  Skilled  and  Semi-skilled  workers? 


Differences 


When  can  your  employer  nominate 
you  for  permanent  residency  through 
the  PNP? 

What  PNP  documents  are  required? 


What  are  the  requirements  for  materials 
submitted  through  the  PNP? 


For  skilled  workers 


As  soon  as  your  employer  agrees  to  do 
it.  Usually,  after  your  probationary  work 
period  (which  is  outlined  in  your  job  offer). 

• an  Employer  and  Worker  Application 
(ABPNP005); 

• an  Application  for  Provincial  Nomination 
(worker  application)  (ABPNP003);  and 

• a copy  of  application  package  for 
permanent  resident  status. 


For  semi-skilled  workers 


Depending  on  the  type  of  semi-skilled 
work,  after  a minimum  of  six  months 
on  the  job. 

• an  Employer  Application  (ABPNP001); 

• an  Employer  and  Worker  Application 
(ABPNP002); 

• an  Application  for  Provincial 
Nomination  (worker 
application)  (ABPNP003);  and 

• copy  of  application  package  for 
permanent  resident  status. 


PNP  applicants  must  submit  a copy  of  the  entire  application  package  for  permanent 
resident  status  in  Canada  with  their  PNP  application  forms.  Further,  PNP  applicants 
must  have  their  accompanying  documents  translated  into  English  (if  the  originals  are  in 
another  language)  and  certified  by  a Notary  Public  (usually  a lawyer)  or  Commissioner 
for  Oaths. 


: \ 

PLEASE  NOTE 

If  you  wish  to  become  a permanent  resident 

of  Alberta  though  the  PNP,  we  recommend 

the  following: 

1 . Find  a job  in  Alberta  by  following  Steps 
1 -6  of  the  Temporary  Foreign  Worker 
Program  described  in  this  booklet. 

2.  After  working  in  Alberta,  negotiate  with 
your  employer  to  offer  you  a permanent 
job. 

3.  Follow  the  process  of  submitting  your 
application  package  for  permanent  status 
through  the  PNP  office. 

V --  J 
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ABOUT  RECRUITERS 


Using  recruiters  or 
placement  agencies 
to  find  a job  in  Alberta 


If  you  plan  to  use  a recruitment  agency  to 
help  you  find  an  Alberta  job,  it  is  important 
that  you  know  these  facts: 

If  a recruitment  agency  offers  to  find  you 
a job  in  Alberta,  it  must  be  registered  and 
licensed  by  the  Government  of  Alberta. 

You  have  the  right  to  request  a recruitment 
agency’s  license  and  business  registration  to 
verify  that  it  is  a legitimate  business. 

A recruitment  agency  cannot  charge  you 
a fee  for  finding  you  a job  in  Alberta.  It  is 
illegal  in  Alberta  to  charge  a job  placement 
fee.  Recruiters  can  only  charge  fees  to  Alberta 
employers  who  offered  to  employ  you. 

However,  if  a recruitment  agency  provides 
you  with  services  such  as  resume  preparation 
and  interview  skills  coaching,  then  it  is 
entitled  to  charge  you  fees.  Paying  those  fees 
does  not  guarantee  you  employment  - that 
is  illegal! 

c *\ 

USEFULWEBSITES 

Using  employment  agencies  in  Alberta 
and  Canada 

www.albertacanada.com/immigration/ 

usingEmploymentAgenciesInAlbertaAnd 

Canada/index.cfm 

Finding  out  if  an  agency  is  licensed 
in  Alberta 

www.servicealberta.gov.ab.ca/index. 

cfm?fuseaction=section:businesses:search 

Enter  the  name  of  the  agency  and  select 
"Employment  agencies"  under  License  Type. 

\ ) 


FACTS  & TIPS 


Housing 

Your  Alberta  employer  should  help  you  find 
affordable  accommodation  (an  apartment  or 
a house  to  rent  or  buy),  but  is  not  expected 
to  pay  for  it.  It  is  generally  recommended 
that  your  housing  should  not  cost  you  more 
than  one-third  of  your  monthly  gross  wages 
or  salary,  so  that  you  have  enough  monthly 
income  to  pay  for  your  other  expenses. 

Travel  Costs 

If  you  come  to  Alberta  as  a skilled  worker, 
you  pay  for  your  own  travel  expenses. 

If  you  come  to  Alberta  as  a semi-skilled 
worker,  your  employer  pays  your  return 
airfare. 

If  you  come  to  work  in  Alberta  through  an 
international  mobility  or  exchange  program, 
you  pay  for  your  own  travel  expenses. 

Health  Insurance 

Your  Alberta  employer  must  ensure  that  you 
have  health  insurance  coverage  from  the 
moment  you  start  working  for  them. 

If  your  work  permit  is  valid  for  12  months 
or  longer,  you  are  automatically  eligible  to 
apply  for  immediate  Alberta  Health  Care 
coverage. 

If  you  are  a semi-skilled  worker,  and  your 
work  permit  is  valid  for  fewer  than  12 
months,  your  employer  must  provide  and 
pay  for  your  health  insurance  coverage. 
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Your  employer  is  responsible  for  insuring 
you  so  you  may  get  compensation  in  case 


w 


you  are  injured  at  work.  This  insurance  is 
called  Workers’  Compensation. 

Working  and  Living  in  Alberta 

To  work  in  Canada  legally,  you  must  have 
a Social  Insurance  Number  (SIN).  You  can 
obtain  a SIN  by  submitting  an  application 
form  to  the  Government  of  Canada  as  soon 
as  you  arrive  in  Alberta. 

There  is  a lot  of  information  available  for 
newcomers  to  Alberta  that  will  help  you 
understand  the  way  of  life  in  Alberta.  See 
Living  in  Alberta  in  the  Useful  Websites  box. 

Termination  of  Work 

If  your  Alberta  employer  finds  that  you  have 
not  met  all  requirements  and  expectations 
of  the  job  described  in  the  employment 
contract  you  signed,  your  employer  may 
decide  to  end  your  employment. 

If  this  happens,  you  can  look  for  a new  job. 
Your  new  employer  must  apply  for  a Labour 
Market  Opinion,  and  you  must  apply  to 
change  your  work  permit  so  that  it  will  have 
your  new  employer’s  name  and  location 
on  it. 

Fair  Treatment 

Your  employer  must  treat  you  fairly  and 
equally  to  any  other  employee  in  the 
company  or  organization  and: 

• cannot  take  your  passport  or  other 
personal  documents  from  you; 

• cannot  deport  or  threaten  to  deport  you 
from  Canada; 

• must  pay  you  the  wage  or  salary  as  stated 
in  the  job  offer  or  employment  contract; 


• must  pay  for  your  overtime  when  you 
work  extra  hours  beyond  the  standard 
work  week;  and 

• must  allow  you  to  take  a daily  lunch 
break,  vacation  time  and  sick  time,  and 
provide  the  same  fair  working  conditions 
that  all  Alberta  workers  enjoy. 

If  your  employer  is  treating  you  unfairly, 
you  can  submit  a complaint  to  the  Alberta 
government  and  seek  justice.  You  can  do 
this  through  the  Government  of  Alberta’s 
advisory  offices  in  Edmonton  and  Calgary. 
They  will  help  you  find  a solution  to  your 
problem. 

The  advisory  offices: 

• help  temporary  workers  from  abroad 
resolve  unfair  or  unsafe  conditions; 

• provide  access  to  translation  services; 

• help  workers  find  new  employers;  and 

• organize  and  lead  education  sessions  for 
temporary  foreign  workers  and  their 
employers. 

Office  locations: 

Edmonton 

Alberta  Labour  Market  Information  Centre 
2nd  floor,  10242-  105  St. 

Calgary 

5th  floor,  Century  Park  Place 
855  - 8 Ave.  S.W. 


Telephone  number  for  both  offices: 

1.780.644-9955  or 
1.877.944-9955 

(toll-free  from  anywhere  in  North  America) 

Email:  tfadvisory.  office@gov.  ab . ca 

Programs  and  services  for  immigrants 
to  Alberta 

If  you  are  a new  immigrant  to  Alberta, 
you  can  use  various  services  that  the 
governments  of  Canada  and  Alberta 
provide.  These  services  include  help  in 
settling  in  Alberta,  learning  or  improving 
your  English  language  skills,  finding 
employment,  and  more. 

( \ 

USEFUL  WEBSITES 

i Finding  accommodation 

www.rentfaster.ca 

www.homerent.ca 

Application  for  Alberta  Health  Care 
Insurance  Plan  coverage 

www.health.alberta.ca/ahcip/AHCIP_form- 

AHC0102.pdf 

| Social  Insurance  Number 

www.servicecanada.gc.ca/en/sc/sin/ 

1 Living  in  Alberta 

www.albertacanada.com/immigration/living/ 

index.html 

Alberta  Employment  Standards 

alrb.gov.ab.ca/employmentstandards.html 

; Programs  and  Services  for 
I New  Immigrants 

employment.alberta.ca/immigration-services 

j Living  in  Alberta 

www.albertacanada.com/immigration/ 

living/index.html 

L J 
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For  further  information  on  any  employment  standard-related  issues,  contact: 

Alberta  Foreign  Worker  Hotline 

Hours  Monday  to  Friday:  9:00  a.m.  to  4:30  p.m.  (MST) 

Phone  Toll-free  in  Alberta:  1 .877.427-641 9 
Outside  Alberta:  780.427-6419 

Web  www.albertacanada.com/immigration 
www.albertacanada.com/jobs 

For  employees  having  work-related  issues,  they  can  contact: 

Temporary  Foreign  Worker  Helpline 

Phone  Toll-free  anywhere  in  North  America  1 .877.944-9955 
E-mail  tfwadvisoryoffice@gov.ab.ca 

Please  note:  The  telephone  hotline  is  available  In  English  only. 
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